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1. Statement of Intent:  

 

 The Partnership Trust and all schools within it understand the need to continually deliver high 

quality education, including during periods of remote learning – whether for an individual pupil or 

many pupils.  We recognise the importance of maintaining high expectations in all areas of school 

life and ensuring that all pupils have access to the learning resources and support they need to 

succeed.  

 Through the implementation of this policy, we aim to address the key concerns associated with 

remote learning, such as online safety, access to educational resources, data protection, and 

safeguarding.  

 From 22 October 2020 until the end of the 2020/2021 academic year, schools have a legal duty to 

provide remote education to all pupils who require it.   Further information is set out in the schools 

information for parents at Appendix A to this policy.  

 

2. Aims:  

This policy aims to:  

 Outline the school’s approach to educating pupils who will not be attending school as a result of 
government or public health guidance 

 Set out the expectations of staff who are not attending school as a result of government or public 
health guidance, but are healthy and able to continue planning, teaching and assessing pupils’ 
work  

 Ensure that remote education is offered as soon as possible when it becomes necessary  
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 Ensure that there is consistency in the approach to remote learning across the school with the 
inclusion of continuous delivery of the school’s broad curriculum, as well as support of pupils’ 
well-being.   

 Where possible, ensure all pupils have the provision they need to complete their work to the best 
of their ability, and to remain happy, healthy, and supported during periods of remote learning  

 Provide clear expectations for members of the school community with regards to delivering high 
quality interactive remote learning  

 Support effective communication between the school and families so that parents and pupils can 
access and make the best use of resources  

 Provide appropriate guidelines for data protection and safeguarding. 
 

3. Legal Framework    

This policy has due regard to all relevant legislation and guidance, this includes but is not limited to 
the following:  

 Education Act 2004;  

 The General Data Protection Regulation (GDPR);Data Protection Act 2018 

 DfE (2020) ‘Keeping children safe in education’; 

 DfE (2019) ‘School attendance’; 

 DfE (2018) ‘Health and safety: responsibilities and duties for schools’; 

 DfE (2017) ‘Special educational needs and disability code of practice: 0 to 25 years’; 

This policy is linked to following Trust and school policies:  

 Safeguarding and Child Protection Policy; 

 Data Protection Policy;   

 Special Educational Needs and Disabilities (SEND) Policy;  

 SEND Information Report; 

 Behaviour Policy; 

 Accessibility Policy;  

 Marking and Feedback Policy;   

 Assessment, Recording and Reporting Policy;  

 E-safety Safety Policy;   

 Health and Safety Policy; 

 Attendance Policy; 

 ICT Acceptable Use Policy;  

 Staff Code of Conduct. 

 Remote Learning Policy  

 
4. Approaches to Remote Learning:  

 
The following principles, informed by the DfE’s requirements in respect of remote learning, underpin 
the school’s approach to remote learning: 

 Pupils will study a broad range of subjects set out within the school’s curriculum  

 Planning will be informed by the feedback from previous remote learning  

 Pupils will learn new facts and concepts, as well as completing activities that reinforce their 
prior learning.  

 Activities will be varied and not solely consist of ‘screen time’, for example science 
investigations, maths games, life skills and PE.  

 Teachers will have access to a wide variety of resources to share remotely.  
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 Resources will be quality assured by school leaders, who will make sure they are closely linked 
to current learning and the age/stage of the learners.  

 All pupils will have access to the resources they need to learn and learning will be adapted lto 
account for the needs of all pupils though using a range of different formats, e.g. providing 
work on PDFs which can easily be printed from a mobile device and provision for the collection 
of work packs for pupils who do not have access to a printer.   

 Staff will have the training they need to provide online learning safely 

 SEND will not be a barrier to accessing the curriculum at home because the school will work 
in partnership with families with regular communication and bespoke support for pupils, this 
may include sensory packs, visual timetables and virtual access to therapies where 
appropraite.  

 Schools will utilise COVID catch-up funding effectively to run small targeted groups 
throughout the school, based on teacher assessment. These will continue to be operated 
remotely where it is possible and where it will continue to be impactful.  

 Staff workload will be managed by regular communication with line managers and the 
school’s Headteacher.   

 The school’s senior leaders will measure engagement in remote learning by working with staff 
to gauge strengths and weaknesses and use this information to review provision and make 
changes as necessary. 

 
5. Roles and Responsibilities  

5.1  Headteacher:  
The Headteacher is responsible for the following:  

 

 Reviewing the effectiveness of this policy on an annual basis, or more frequently if further 
changes are made to Government Policy, and communicating any changes to staff, 
parents, and pupils;  

 Ensuring that the school has the resources necessary to action the procedures in this 
policy; 

 Ensuring that the school has in place adequate safeguarding procedures to keep staff and 
pupils safe during any period of remote learning;  

 Ensuring that all digital devices provide by the school are compliant with GDPR and Data 
Protection Regulations;  

 Ensuring that all programmes used during remote learning are compliant with the GDPR 
and Data Protection Regulations and safeguarding  requirements; 

 Ensuring that remote learning provision is accessible to all pupils and that reasonable 
adjustments are made where required;  

 Ensuring that there are arrangements in place for identifying, evaluating, and managing 
the risks associated with remote learning; 

 Ensuring that staff,  parents and pupils are aware of the contents of this policy and are 
provided with the information and training necessary for them  to adhere to the contents;  

 Ensuring regular reviews of remote learning arrangements to ensure pupils’ education 
does not suffer.  

These responsibilities may be delegated according to the school’s individual staffing structure, 
including as set out below. 
 

5.2   Teachers  
Teachers will be provided with the necessary training on how to use the school’s remote 
learning platform.    Teachers responsibilities are as follows:  
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 To be available to deliver remote learning during their usual teaching hours and working 
days as set out in the Trust’s Remote Working Policy 

 Reporting their absence as set out in the Trust’s Remote Working Policy to ensure their 
classes are taught by other suitable colleagues  

 Setting work for the pupils in their classes and other classes in their Year group /Phase 
when necessary  

 Ensuring that the work set follows the usual timetable for the class had they been in 
school wherever possible or the information set out at Appendix A if different   

 Setting work using the school’s on line platform  

 Providing feedback as set out in Appendix A 

 Making weekly contact, via emails, phone calls or through the school’s usual 
communication means to pupils and their parents.  

 Contacting parents where there are concerns around the level of a pupil’s engagement.  

 Ensuring that, where a family is unable or unwilling to engage they contact the SENCO, 
Designated Safeguarding Lead or Headteacher.  

 Checking emails at least once in the morning and once in the afternoon and ensuring that 
only their school or the school office email are used for communication for work purposes.  

 Calls made using personal phones must have 141 inserted before the recipient’s number 
so that their phone number is hidden from view  

 Respond to requests for support or information from families at home and update their 
Phase Leader, Deputy Head ,SENCO or Headteacher as appropriate.  

 Ensure that any complaints or concerns shared by parents or pupils are reported to the 
Phase Leader, Deputy Head or Headteacher.   

 Ensure that any safeguarding concerns are referred immediately to the Designated 
Safeguarding Lead/DDSL.  

 
5.3   Teaching Assistants  

Teaching assistants must be available during their usual working hours as set out in the Trust’s 
Remote Working Policy. If they are unable to work for any reason during this time, for example 
due to sickness or caring for a dependent, they should report this using the normal absence 
procedure.  
 
During the school day, teaching assistants must complete tasks as directed by their class 
teacher, line manager  or member of the Senior Leadership Team.  The following tasks/roles 
are examples and do not constitute an exhaustive list:  

 Cover in other areas of the school as directed by the Headteacher, their line Manager or 
a member of the Senior Leadership Team.  

 Assist the class teacher with supporting pupils  

 Prepare home learning resources  

 Undertake remote and/or online CPD training  

 Attend virtual meetings with colleagues  

 Communicate with parents and link pupils  

 Complete work that accords with school improvement priorities  
 

5.4   Designated Safeguarding Lead (DSL)  

The DSL is responsible for  

 Managing and dealing with all safeguarding concerns. For further information, please see 
the Safeguarding and Child Protection Policy.   

 Identifying ‘vulnerable’ pupils (pupils who are deemed to be vulnerable or are at risk of 
harm) via risk assessment prior to the period of remote learning. 
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 Arranging for regular contact to be made with vulnerable pupils, during the period of 
remote learning. 

 Ensuring vulnerable pupils parents will be provided with a means of contacting the DSL, 
or an other relevant member of staff during any period of remote learning.  

 Meeting (in person or remotely) with the relevant members of staff once per week to 
discuss new and current safeguarding arrangements for vulnerable pupils learning 
remotely 

 
5.5   Special Educational Needs Co-ordinator (SENCO)  

The SENCO is responsible for:  

 Ensuring that pupils with EHC plans continue to have their needs met while learning 
remotely, and will liaise with the Headteacher and other organisations to make any 
alternate arrangements for pupils with EHC plans and IHPs  

 Identifying the level of support required by pupils and liaising with class teachers to ensure 
that provision is in place  

 

5.6 All Staff members are responsible for:  

 adhering to this policy at all times during periods of remote learning; 

 reporting any health and safety concerns or incidents in line with the schools reporting 
procedures, seeking guidance as appropriate.   

 reporting any safeguarding incidents to the Designated Safeguarding Lead (DSL) and 
asking for guidance as appropriate; 

 taking part in any training conducted to meet the requirements of this policy, including 
training on how to use the necessary electronic equipment and software; 

 reporting any dangers or potential dangers they identify, as well as any concerns they may 
have about remote learning, to the Headteacher; 

 reporting any defects on school-owned equipment used for remote learning to the 
schools IT lead or their line manager; 

 
5.7  Pupils and parents:  
 

We are committed to working in close partnership with families.  We will provide guidance to 
parents on how to access the school’s remote learning platform and resources will be shared 
with pupils and parents through the use of Class Dojo. 
 
We ask parents to be responsible for supporting their children with remote learning and to: 

 Wherever possible establish a routine based around the school day, ensuring that their 
child is ready for any registration and/or any live lessons provided. Wearing their school 
jumper 

 Make the school aware through the usual absence reporting process if their child is unwell 
or otherwise cannot complete the work set  

 Seek help from the school if they need it, this includes with regard to remote learning, 
safeguarding or their child’s welfare and well being.  Schools will provide all parents with 
contact details for the school as well as additional resources and guidance from time to 
time and as appropriate.  

 Where possible ensure the provision of family-owned equipment to access remote 
learning resources (for pupils who cannot access digital devices at home, the school will, 
where possible, apply for technology support).   

 Ensure their child uses the equipment and technology used for remote learning as 
intended and reporting any technical issues to the school as soon as possible.  (The ICT 
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technicians are not responsible for providing technical support for equipment that is not 
owned by the school.)  

 Continue to follow the Parent Code of Conduct  

 Where a pupil is provided with school-owned equipment, the pupil and their parent will 
sign and adhere to the Loan Agreement as well as the School’s Acceptable Use Policy 

Pupils learning remotely are expected to:  

 Follow the school’s guidance for pupils and parents for remote learning (Appendix B) 

 Complete the work that they have been asked to do to the best of their ability and to the 
deadline set by the school 

 Seek help from their school if they need it and alert their teachers if they have any 
difficulties in completing their work.  

 ensuring they use any equipment and technology for remote learning as intended 

5.8  The Local Governing Body is responsible for:  

 Monitoring the effectiveness of the school’s remote learning arrangements to ensure that 
education  remains as high quality as possible.  

 Ensuring that the school has in place remote learning systems that are appropriately secure 
in terms of for both data protection and  safeguarding. 
     

6 Meal provision  

 The school will signpost parents via letter towards additional support for ensuring their 
children continue to receive the food they need, e.g. food banks.  

 Where applicable, the school will provide the following provision for pupils who receive FSM:  
- making food hampers available for delivery or collection. OR 
- supermarket vouchers 

 
7 Costs and expenses  

 The school will not contribute to any household expenses incurred while pupils learn 
remotely, e.g. heating, lighting, or council tax. 

 The school will not reimburse any costs for travel between pupils’ homes and the school 
premises. 

 The school will not reimburse any costs for childcare. 

 If a pupil is provided with school-owned equipment, the pupil and their parent will sign and 
adhere to the Loan Agreement as well as the School’s Acceptable Use Policy.    

 
8.    Online Safety 
This section of the policy should be read alongside the school’s Online Safety Policy and the schools 
guidance on remote learning.   
 

 Where possible all interactions will be textual and public. 

 All staff and pupils using video communication must adhere to the school’s guidance on the 
use of video communication in remote learning a copy of which can be found at Appendix B 
to this policy.  

 All staff and pupils using audio communication must:  
- use appropriate language – this includes others in their household; 
- maintain the standard of behaviour expected in school; 
- use the necessary equipment and computer programs as intended;  
- not record, store, or distribute audio material without permission;  
- endeavour to ensure they have a stable connection to avoid disruption to lessons; 
- always remain aware that they can be heard.  
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 The school will consider whether one-to-one sessions are appropriate in some circumstances, 
e.g. to provide support for pupils with SEND.  Any provision of this nature must be approved 
by the Inclusion leader/Headteacher.  

 Pupils not using devices or software as intended will be disciplined in line with the school’s 
Behaviour Policy.  

 The school will risk assess any digital devices provided by the school and all programmes and 
learning platforms used for remote learning prior to use and ensure that there are no privacy 
issues or scope for inappropriate use.  

 The school will consult with parents regarding remote learning will take into account any 
concerns and comments raised.  

 The school will ensure that all school-owned equipment and technology used for remote 
learning has suitable anti-virus software installed, can establish secure connections, can 
recover lost work, and allows for audio and visual material to be recorded or downloaded, 
where required.  

 The school will communicate to parents via letter about any precautionary measures that 
need to be put in place if their child is learning remotely using their own/family-owned 
equipment and technology, e.g. ensuring that their internet connection is stable and secure.  

 During the period of remote learning, the school will maintain regular contact with parents 
to:  
- reinforce the importance of children staying safe online; 
- ensure parents are aware of what their children are being asked to do, e.g. site they have 

been asked to use and staff they will interact with; 
- encourage them to set age-appropriate parental controls on devices and internet filters 

to block malicious websites; 
- direct parents to useful resources to help them keep their children safe online.  

 The school will not be responsible for providing access to the internet off the school premises 
and will not be responsible for providing online safety software, e.g. anti-virus software, on 
devices not owned by the school. However, resources to ensure that children, staff and 
parents are e-safety aware will be provided.  

9.    Safeguarding  
 
This section of the policy should be read alongside the school’s Safeguarding Policy, which has been 
updated to include safeguarding procedures in relation to remote working  and learning.   
 

 Staff should ensure that all safeguarding concerns are reported immediately to the School’s 

Designated safeguarding Lead using their usual reporting procedures.  

 All safeguarding policies and procedures continue to apply.  

 Staff must ensure all communication with parents and pupils is conducted through the school 

email following normal guidance and ensure this remains professional. 

 Pupils and their parents will be encouraged to contact the DSL or Headteacher if they wish to 

report safeguarding concerns, e.g. regarding harmful or upsetting content or incidents of online 

bullying.  The school will also signpost families to the practical support that is available for 

reporting these concerns.   

 
 
10.    Data Protection  
            
This section of the policy should be read alongside the Trust’s  Data Protection Policy which must be 
adhered to at all times:  
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 Staff members will be responsible for adhering to the Trust’s policies and procedures in  
connection with data protection when teaching remotely and will ensure the 
confidentiality and integrity of their devices at all times.  

 Sensitive data will only be transferred between devices if it is necessary to do so for the 
purpose of remote learning and teaching.  

 Any data that is transferred between devices will be suitably encrypted or have other data 
protection measures in place so that if the data is lost, stolen, or subject to unauthorised 
access, it remains safe until recovered.  

 Parents’ and pupils’ up-to-date contact details will be collected prior to the period of 
remote learning and stored in line with the Data Protection Policy and retained in line 
with the Records Management Policy.  

 The school will not permit paper copies of contact details to be taken off the school 
premises.  

 Pupils are not permitted to let their family members or friends use any school-owned 
equipment.  

 Any breach of confidentiality will be dealt with in accordance with the Trust’s data 
protection policies.  

 Any intentional breach of confidentiality will be dealt with in accordance with the school’s 
Behaviour Policy or the Disciplinary Policy and Procedure.  

11.    Marking and feedback  
Regular marking and feedback on engagement and the work completed through remote 
learning will be provided as set out in the school’s information for parents on remote 
education document in Appendix A  

 
12.    School Day and Absence  
 

 Pupils will be expected to be present for periods of remote learning as set out in the  school’s 
information for parents at Appendix B  

 Remote Learning is planned throughout each school day.  It is understood that this will not 
always be possible for children to undertake the full timetable of learning each day, 
dependent upon the household’s circumstances.  

 It is expected that ALL children attend live lessons (where these are provided) and complete 
the work set unless an explained absence or other specific arrangement discussed with their 
child’s class teacher.   

 It is understood that pupils with SEND or additional medical conditions may require more 
regular breaks and this should be arranged with their class teacher.  

 Pupils who are unwell are not expected to be present for remote working until they are well 
enough to do so and parents will inform the school office by 8:50am if their child is unwell.  

 The school will monitor absence and lateness in line with the Attendance Policy.  

13.   Communication  
 

 The school will ensure adequate channels of communication are arranged in the event of an 
emergency.  

 The school will communicate with parents via letter, e-mails and their usual digital platforms 
about remote learning arrangements.  

 The Headteacher will communicate with staff as soon as possible via email about any remote 
learning arrangements.  

 As much as possible, all communication with pupils and their parents will take place within 
school hours.  
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 The pupils’ teacher will keep parents and pupils informed of any changes to the remote 
learning arrangements or the schoolwork set.  

14.   Monitoring and review  
 

 This policy will be reviewed on at least an annual basis by the Trust.  Headteachers will be 
consulted as part of that review process.  
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Appendix A – Remote Education provision: Information for parents following the DFE template (can 
be found on the school website) 

Remote education provision: information for parents  

This information is intended to provide clarity and transparency to pupils and parents or 
carers about what to expect from remote education where national or local restrictions 
require entire cohorts (or bubbles) to remain at home.  

For details of what to expect where individual pupils are self-isolating, please see the final 
section of this page. 

The remote curriculum: what is taught to pupils at home 

A pupil’s first day or two of being educated remotely might look different from our standard 
approach, while we take all necessary actions to prepare for a longer period of remote 
teaching. 

What should my child expect from immediate remote education in the first day or two of 
pupils being sent home? 

 

 

Following the first few days of remote education, will my child be taught broadly the same 
curriculum as they would if they were in school? 

 

 

 

 

 

Remote teaching and study time each day 

We will provide a work pack for the first 2 days which will include:  

 exercise book;  

 equipment pack where needed e.g. pencil, coloured pencils, ruler;  

 worksheet pack for maths and English work;  

 3 reading books (or equivalent for 3 – 4 days worth of reading) 
This will either be sent home with the child or can be collected by a parent/nominated 
person from school.  

We teach the same curriculum remotely as we do in school wherever possible and appropriate. Slides 
and work from the lessons taught in school (English, maths, Project) will be shared via Dojo. We may 
also supplement this with videos from teachers, use of Oak Academy resources, Purple Mash and 
other appropriate work which closely matches the learning in school. Live lessons will only be 
provided when the whole bubble is isolating or during a national lockdown.  
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How long can I expect work set by the school to take my child each day? 

We expect that remote education (including remote teaching and independent work) will take pupils 
broadly the following number of hours each day: 

Early Years 

Each day:  

 Phonics 

 Maths 

 Other areas of the EYFS 
curriculum 

 2 hours - – including a daily live phonics 
session where this is offered during 
school/bubble closures 

Key Stage 1 

Each day: 

 Phonics/English 

 Maths 

 Other subject area 

 Independent reading – 10-20 
mins  

 

3 hours 

Year 1: work will be set that covers between 
2 and 3 hours of remote learning – including 
a daily live session where this is offered 
during school/bubble closures 

Year 2: 3 hours– including a daily live session 
where  this is offered during school/bubble 
closures 

Key Stage 2 

Each day 
 Maths 

 English (writing) 

 Project lesson (foundation subject) – 

this is most likely to be via Oak 

Academy  

 reading session (RIC) 

 spelling session 

 multiplication activities via Purple 

Mash  

 Independent reading – 30 minutes 

for children who are 2 star readers 

or above; 10-20 mins for all other 

children 

4 hours – including a daily live session where  
this is offered during school/bubble closures 
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Accessing remote education 

How will my child access any online remote education you are providing? 

 

If my child does not have digital or online access at home, how will you support them to access 
remote education? 

We recognise that some pupils may not have suitable online access at home. We take the following 
approaches to support those pupils to access remote education: 

 

 

How will my child be taught remotely? 
We use a combination of the following approaches to teach pupils remotely: 

 

 

 

Work will be shared through the Class Dojo platform. Teachers will upload work, links to videos and 
resources. Children are able to edit and record their work via photographs in their portfolios. Work 
should be completed in lockdown learning exercise books which are available from school.  
Live lessons will be delivered using Zoom and teachers will provide invitations to lessons via Dojo.  
The school also uses Purple Mash; teachers will set “to do” learning activities on the system. All 
children have an individual log in for this website.  

The school has additional devices (iPads and laptops) available to support remote learning if parents 
do not have a device or if the device is being shared by multiple siblings. We will allocate devices to 
children in the following priority order: Pupil premium/vulnerable/low income; Children with no 
access to a device (or only a parent's phone); Children with multiple siblings in the family who are 
sharing a device; Any other requests 

To make a request for a device please contact the school office: office@hayesdownschool.com 

If you are unable to access on-line learning and require printed resources, please contact your class 
teacher via Dojo. If needed, packs can be collected from school weekly and children should return 
their work when the new packs are collected. Teachers will mark work, providing feedback and return 
work to children for editing / improving where needed.  

 

 live teaching (online lessons): Reception 20 mins approx.; KS1 40 mins – 1 hour; KS2 1 
hour. These will be either English or Maths, alternated weekly 

 recorded teaching e.g. Oak National Academy lessons, video/audio recordings made 
by teachers 

 commercially available websites supporting the teaching of specific subjects or areas, 
including video clips or sequences e.g. Purple Mash, Number Sense, Yuma, RWInc 
phonics 

 printed paper packs produced by teachers (e.g. workbooks, worksheets) where these 
are needed and in the first few days of remote learning 

 reading books and books pupils have at home  

 long-term project work in addition, if required  
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Engagement and feedback 

What are your expectations for my child’s engagement and the support that we as parents and 
carers should provide at home? 

 

 

How will you check whether my child is engaging with their work and how will I be informed if 
there are concerns? 

 
 

When teachers, children and parents all work together and are clear about the role they play 
then remote learning will be successful. 

There is an expectation that children complete work set and attend the daily live lessons.  

Pupils/Parents will: 
 Log on to the appropriate remote live or recorded video sessions each 

morning/afternoon  

 Watch all of the learning videos/join remote live learning sessions, taking a full and active 
part in them 

 Have their lockdown learning exercise book and wear their school jumper for remote live 
lessons, to show they are ready for learning.  

 Complete the learning set by their teacher each day and upload their learning from the 
teaching lessons each day as requested by the teacher to their Class Dojo portfolio  

 Watch their story time each day 

 Use on line resources such as Purple Mash, White Rose, Yuma, Oak Academy and any 
other resources provided 

 

Parents will: 
 Set a clear routine with each child using the timetable and the daily learning set 

 Read all school communications that come out to ensure they are fully aware and up to 
date with news 

 Support their children to complete the learning set 

 Liaise with school staff and seek support on behalf of their child when needed, with class 
teacher via Class Dojo 

 Ensure courtesy and politeness to any member of staff within any communication 

 Provide access to the learning offered for their children 

 Support their children by emailing the teacher pictures of completed work for 
assessment and feedback 

 Liaise with school staff to communicate how well their child(ren) attempt the work set 

All children are expected to engage with remote learning. 

Teachers will check work daily from remote learning and give feedback via Dojo. Where teachers note 
low or no engagement they will contact parents with a Dojo message and phone the parent. Teachers 
will offer support and help to engage the child in their remote learning.  

If non-engagement continues, teachers will pass their concerns to the Senior Leadership tem and 
Headteacher who will contact parents to discuss the matter.  

The Headteacher/Deputy Headteacher/EWO may make a home visit if they are unable to make 
contact with the parent and the child is not engaging in remote learning. This will be with the aim to 
support the parent to help their child engage in remote learning.  
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How will you assess my child’s work and progress? 
Feedback can take many forms and may not always mean extensive written comments for individual 
children. For example, whole-class feedback or quizzes marked automatically via digital platforms 
are also valid and effective methods, amongst many others. Our approach to feeding back on pupil 
work is as follows: 

 

Additional support for pupils with particular needs 

How will you work with me to help my child who needs additional support from adults at home 
to access remote education? 

We recognise that some pupils, for example some pupils with special educational needs and 
disabilities (SEND), may not be able to access remote education without support from adults at 
home. We acknowledge the difficulties this may place on families, and we will work with parents and 
carers to support those pupils in the following ways: 

 

Remote education for self-isolating pupils 

Where individual pupils need to self-isolate but the majority of their peer group remains in school, 
how remote education is provided will likely differ from the approach for whole groups. This is due 
to the challenges of teaching pupils both at home and in school. 

If my child is not in school because they are self-isolating, how will their remote education 
differ from the approaches described above?  

 
 
 

 Teachers will give feedback on the work set on a daily basis in children’s Dojo portfolios. Any 
additional content that is uploaded by children will be viewed by the teacher but may not be 
commented on/marked.  

 Teachers will provide improvement comments where appropriate and ask the child to edit 
their work accordingly.  

 Dependent on the work handed in via portfolios, teachers will provide whole class feedback 
during live lessons and adapt the contact of these and other work set, accordingly. 

 Some sites such as Purple Mash, enable self-marking/automatic marking of quizzes and 
activities. 

 Parents will not be asked to mark their child’s work.  

 Children with SEND may be invited to smaller live lessons via Zoom. Differentiated learning 
will be provided by the teacher to match ILP targets. The Inclusion Leader will make regular 
contact with parents of children with SENND to ensure that individual needs are being met 
and that work is appropriate and accessible for the child.  

 For long term periods of remote learning (during lockdown) ILP targets will be added to, 
providing additional ideas for support at home. Younger children may need more adult 
supervision to access their remote learning.  

 Teachers in Reception and Year 1 will provide remote learning as detailed above, using age 
appropriate resources including practical activities to be completed at home.  

The teacher will set 3- 4 hours of remote learning via Dojo (less in Reception and Year 1) which 
links with the daily teaching that is happening in school. Slides and resources from the day will be 
uploaded. In these circumstances live lessons will not be provided. The range of subjects and 
arrangements for feedback will remain the same as described in previous sections.   
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Appendix B –  

HAYESDOWN FIRST SCHOOL 

Video Conferencing PARENT AGREEMENT 

 

The following information will allow parents to decide whether they agree to their child joining / 

accessing video conference calls (including Zoom) set up by members of Hayesdown First School 

staff.  

 

Before a child can join a video conference call/ meeting the class teacher must have 

received written permission (via Class Dojo) that the parent agrees to all of the following 

points of information: 

 

 Zoom will only be used for delivering group/class sessions with prior agreement and not 
for any other contact. If concerns are raised during the session, we will follow this up 
with a telephone conversation which does not involve the child. 

 All Zoom calls will be set up by a member of Hayesdown First School and an invitation 
sent out to the family ahead of the session. 

 Two staff members will be present during the call at all times. Should one be called away 
unexpectedly then the call will be ended immediately. 

 Parents must set up the laptop with a neutral background and be aware of what can be 
seen in the wider frame. Ensure that the camera is straight ahead and focused on head 
and shoulders and that you are set up in an appropriate area of the house e.g. not a 
bedroom. There should be no interruptions or background appearances from other 
family members during the call.  

 Parents must remain in the room during the whole session to support – Zoom has an 
age restriction of 16+. 

 In the unlikely situation where the video conferencing session is interrupted by other 
family members living either with the family or staff, the call will be ended immediately. 
In this case the staff member will end the call by hanging up and resume a session at the 
next agreed date. 

 Children and parents must be dressed appropriately, as you would for a face-to-face 
session. 

 Children and adults must use appropriate language, as you would for a face-to-face 
session. 

 Screen sharing, screen shots and recording of sessions is not allowed by anyone 
participating in the call/meeting. 

 

These guidelines have been written to protect everyone using video conferencing within a school 

setting. Your consent must be given in writing (via Class Dojo) before your child can access video 

conferencing.    If you would like more information about Zoom, please go to:  

https://www.net-aware.org.uk/networks/zoom/ 

For more information on keeping children safe during video conferencing please go to: 

 https://www.ncsc.gov.uk/guidance/video-conferencing-services-using-securely   

https://www.net-aware.org.uk/networks/zoom/
https://www.ncsc.gov.uk/guidance/video-conferencing-services-using-securely
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 https://parentinfo.org/article/video-chatting-a-guide-for-parents-and-carers-of-primary-

school-age-children 

 https://www.ncsc.gov.uk/files/vtc_infographic.pdf 

 

If parents have any concerns, we encourage you to communicate with school through email or Class 

Dojo. 

 
 

HAYESDOWN FIRST SCHOOL 

Guidance for Using Video Conferencing e.g.  Zoom with 

Young People 

 

Overview 

The same level of safeguarding consideration applies online as it does face-to-face. If at any 

point a teacher is unsure or has concerns, refer to a Designated Safeguarding Lead for 

guidance (Julia Battersby, Nicki McCormack, Catherine Lane, Anita Crawley).  

 

When holding meetings or lessons with pupils or families using video conferencing e.g. 

Zoom there are procedural, safeguarding and data security issues that must be 

addressed: 

  

Procedures: 
 Every video conferencing meeting should be documented – keep a spreadsheet of 

the meetings that were held, with whom, for how long, and for what purpose. 
 All video conferencing calls will be set up by a member of Hayesdown First School 

and an invitation sent out to the family ahead of the session.  

 If using Zoom: 

o You need to create a Zoom account (sign up) and download the Zoom app - 

zoom.us in order to be able to join the meetings.  

o Follow this advice on setting up a Zoom meeting: 
https://www.theverge.com/2020/4/17/21196104/how-to-keep-your-zoom-
meetings-safe-security-privacy 

o Ensure the device you are using to deliver the session has a webcam and 

working audio. You can test this through your account on the website. 

o Ahead of delivering a session have a test Zoom call with team members to 

check that everything works. This will allow any issues to be resolved    

 Have a specific focus e.g. circle time, story reading, explanation of learning tasks. 
Staff cannot set up Zoom meetings without SLT authorisation – this exposes them to 
higher levels of risk and must not be allowed. Teachers must alert the Head/Deputy 
of the date, time and focus of the session via email.  

https://parentinfo.org/article/video-chatting-a-guide-for-parents-and-carers-of-primary-school-age-children
https://parentinfo.org/article/video-chatting-a-guide-for-parents-and-carers-of-primary-school-age-children
https://www.ncsc.gov.uk/files/vtc_infographic.pdf
https://www.theverge.com/2020/4/17/21196104/how-to-keep-your-zoom-meetings-safe-security-privacy
https://www.theverge.com/2020/4/17/21196104/how-to-keep-your-zoom-meetings-safe-security-privacy
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 Teachers will send the parent agreement out via Class Dojo and seek permission 
from parents before beginning video conferencing communication. A response via 
Dojo from parents will be deemed as permission. This is securing their consent. 

 Teachers will alert parents to the date, time and focus of the video conference call 
via Class Dojo.  

 In the communication to parents, explain that the staff member, as host,  will 
consider safety features e.g.  

o muting webcams and microphones if there are any concerns about what 
pupils are discussing, and  

o locking the meeting five minutes after the scheduled start time (to avoid 
zoombombing!).  

o Use of the lobby feature to allow only known people into the meeting 

 The parent should be in the same room as their child during the session.  
 Pupils must be presented as if they are in the classroom, and if the teacher thinks 

the pupil is inappropriately dressed, they should remove them from the session. 
 
 
 

Safeguarding: 
 Hayesdown First School staff will emphasise to young people and parents/carers that 

video conferencing will only be used for delivering group or class sessions with prior 

agreement and not for any other contact. 

 Hayesdown First School staff understand that there should be no direct 

communication between the teacher and pupils outside of the video conferencing 

meeting - all other communication is between the parent and teacher (in line with 

Safeguarding and Acceptable Use policies). 

 All sessions will be attended by a second staff member (preferably the class TA) who 

will act as a chaperone for the duration of the session – they will be the first two 

members of the call to enter and the last two members to leave the session. If one 

member of staff is called away unexpectedly then the call must be ended.  

 The video conferencing session should be delivered using a school email address – 
not a personal email address. 

 No video conferencing sessions with pupils should be recorded by staff unless the 
school considers there is a safeguarding risk or concerns about content/conduct – 
this must be discussed with SLT. 

 All staff interacting with the family must dress appropriately, as you would for a 

face-to-face session. 

 Professional boundaries and language must remain the same as it would be in the 

classroom. There should be no “pet names” or relaxed language used. These are 

professional activities and must be considered as such at all times.  

 Laptops must be set up in a room with a neutral background and staff should be 

aware of what can be seen in the wider frame. Encourage the family to do the same. 

 Ask young people to dress and behave appropriately, as you would in face-to-face 

sessions.  
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o If someone on the call is dressed inappropriately either ask them to leave the 

call and return in more suitable clothing or terminate the call if they will not. 

Communicate the reason afterwards and raise this with the Safeguarding 

lead for guidance. 

o If a young person exhibits excessive challenging behavior, follow the 

principles you would in a face-to-face session and give them a reasonable 

warning before asking them to leave the call. If they will not leave, remove 

them from the call, communicate the reason afterwards and if necessary 

raise this with the DSL team for guidance.  

 The staff member should be aware that any safeguarding concerns or 
disclosures should be responded to and reported in the same way as they would if 
they had occurred in the school. 

 If a staff member hears or witnesses something in the house of a young person that 

concern then they follow the same guiding principles as in face-to-face work. If you 

think someone is in immediate danger, contact emergency services immediately. If 

you are concerned but not in an immediate sense then raise this with the Designated 

Safeguarding Lead for guidance.  

 

  
Data security: 

 After the session, staff should delete their session cookies to avoid any data 
mining from Zoom. 

 

 

Sources:  

 eLIM (e-Learning and Information Management (eLIM) Service) part 

of Somerset's Support Services for Education 

 Pie Factory “Guidance for Using Zoom with Young People” 

 National Cyber Security service https://www.ncsc.gov.uk/files/vtc_infographic.pdf 

 
 

 

https://www.ncsc.gov.uk/files/vtc_infographic.pdf

